Bavarian Red Cross Bayerisches
Cross-border Rescue Service Rotes
Kreuz

Who we are

Manfred Maurer (D)
Project Manager

Tereza Homolkova (CZ)
Deputy Project Manager
Emergency paramedic (CZ Bc.)

Martina Thiel (D)
Team assistent (from 01.03.2024)

Rescue Service Pilsen (C2)
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Contact person:
MU Dr. Jiri Ruzicka
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3 pillar model (Competence and Coordination Centre for
Cross-border Rescue Services)

Health insurance
companies
BayRDG Art. 8
Babylon 2

GPS Tracking
Licenses

25 %
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INTERREG

Nr. BYCZ01 - 139
3 years duration
Only innovation no
portfolio financing
Emergency call app
Documentation
Internships
Simulations

50 %

Counties / Upper
Palatinate

Existence + expansion in
the north and south(?)
Committee work
Population

Schools + Universities
Pre- and aftercare

Billing

Repatriation

25 %
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INTERREG Project

BYCZ01 - 139 — GURD Cross-border Emergency Rescue Bavaria / Czech Republic:

Harmonization and Digitalization

Activity list:

Emergency call app

Clinic atlas digital

Bilingual operational documentation

Air Rescue Services

Short-term internships + conferences

Joint operations management

Training of rescue station personel BY + CZ
Workgroup Border

. Assistance telephone (Al)

10.Salvator Il — Exercises at SIM-Center Regensburg (23.05.2024 + 30.10.2024)
11.Recognition of Paramedic (520 h Education)

12.Update Babylon2
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Emergency call app (Notruf Bayern)
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Emergency call app (Notruf Bayern)
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Assistance telephone (Al)

Caller >
Rescue control center =
Rescue service
Relatives
Hospital

All calls

© Vorselektierung per DTMF und / oder Sprache

1" oder ,Stérung”

Vv

.2" oder Beratung”
it~ S

@ .3 oder ,Rechnung”
e - S

.4" oder Auftrag”
- - &

(D Junk Call Protection
Rufnummer a uf

> 0 @ 0211-533-0

Rescue control center
Rescue service
Patient

Hospital

Relatives
switchboard (24h)

Warteschleife, optional kostenlos fiir Anrufer

OL—0e

L+ Ansage

& Individueller Sprachdialog, Sprachportal

maybe: 0800 /112 0 155 (???)
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(2] G0+ 00:19

N3BeEHL

@ Manfred Maurer

Andere Person (<]

Deutsch v Polnisch +

Hallo. Dieser Anruf wird libersetzt
und direkt mit Untertiteln
versehen.

Hello. This call is being translated
and live captioned.

Hello. This call is being translated
and live captioned.

Hallo. Dieser Anruf wird Ubersetzt
und direkt mit Untertiteln
versehen.
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Babylon 2 (Update)
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Thank you for your attention!

Vielen Dank fur lhre Aufmerksamkeit!

Dékuji za pozornost!

Ziel ETZ | Cil EUS Européische Union
Freistaat Bayern — Evropska unie
| i ~~ZieLeTz ~~ Tschechische Republik Européischer Fonds fiir
ross-boraer Rescue service =

regionale Entwicklung
Evropsky fond pro
regionalni rozvoj
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